LEAKMONITOR MULTIZONE WATER LEAK DETECTION ALARM PANEL
SOFTWARE OPERATION MANUAL
Important Instructions
The purpose of this manual is intended as a guide for the installation and commissioning of the
addressable Leak Detection Control panel. Content within this guide is for general application
and does not specify the Addressable Alarm System design and the guide assumes the reader
already has attained competency with this type of system.
The installation of this system can only be carried out by a competent person with relevant
current training and experience, with access to requisite tools, equipment and information (as
stipulated by BS5839). The design has been carried out in accordance with a quality
management system, which incorporates a set of rules for the design of all elements of the
addressable Leak Detection system. The components of the addressable Leak Detection system
have been designed selected for the intended purpose, and are expected to operate within their
specification when the environmental conditions outside the cabinet of the addressable Leak
Detection system comply with class 3k5 of EN 60721-3-3:1995.

Fault monitoring continuously monitors for breaks
in continuity on the cables
Green - All OK / Red - Fault Detected

Alarm status light
Off - All OK
Red - Leak Detected (one per zone)
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Power On
Green - ON
Power Off
No Light
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Mains Fail
Red - ON (fail)
Power OK
No Light

Mute
Button
(press to silence the audio
alarm)

Further information is available on our website

1.0 Powering Up The System

2.0 Configuration of the LCD Display

When first switched on, the LeakMonitor will show the manufacturers logo and
software version number.

The LCD has 4 lines capable of displaying 20 character each. It has an LED backlight
that will automatically illuminate when in use and switch off when not needed.
User input words may have to be abbreviated if more than 20 characters (Plus
Spaces) are required, for example:

Envirotech{ }Alarms

FLR 5 RM 21 TeaPoint

Kitchen Drain RM B34

Ground FLR AHU 2 RM43

SOFTWARE VERSION 1.0.0
20 characters per line
4 text lines available
Following initialisation, the system defaults to the “Home Screen“.

Spaces are characters
Abbreviations possible

16:47:09

11/12/18

All Areas Healthy
No Alarms or Faults

Default PIN number is: 1111

3.0 Using the KeyPad
The 16 button keypad is used to set up the control panel during installation.
From top to left to the bottom right, the button function are as follows:
BUTTON 1—Numerical 1 and letters @ \ /
BUTTON 2—Numerical 2 and letters ABC
BUTTON 3—Numerical 3 and letters DEF
BUTTON 4—Numerical 4 and letters GH
BUTTON 5—Numerical 5 and letters JKL
BUTTON 6—Numerical 6 and letters MNO
BUTTON 7—Numerical 7 and letters PQRS
BUTTON 8—Numerical 8 and letters TUV
BUTTON 9—Numerical 9 and letters WXYZ
MENU BUTTON access system functions
ARROW DOWN BUTTON—Navigation tool
ARROW UP BUTTON Navigation tool
CLEARBUTTON —delete characters
ZERO BUTTON —SPACE BAR for characters
ENTER BUTTON—loads characters into memory
MUTE—Silence horn & clear the new alarm relay

4.0 Accessing the Menus
Press the “Menu” button to enter the menu navigation screen.
MAIN MENU

The “Set Time” screen.

1/3

1. SET TIME

SET TIME

2. SET DATE

TIME 11:47:54

3. SET OUT-STATION
Use the “Up” and “Down” arrow buttons to navigate to all the menu options.
MAIN MENU

2/3

The on screen cursor will start to flash, use the numeric buttons on the keypad to set
the correct time. This is in a 24 hour format with hours, then minutes, then seconds.
HH-MM-SS
Enter the correct time and press the “enter” key to store it.

4. VIEW SENSORS
5. VIEW ALARMS
6. VIEW LOGS

To set the date, when on “MAIN MENU” screen 1/3, press the “2" button on the menu
pad
MAIN MENU

MAIN MENU

1/3

1. SET TIME

3/3

7. SET SET-POINTS

2. SET DATE

8. SET SENSOR NAMES

3. SET OUT-STATION

9. SET PIN

The “Set Time” screen.

5.0 Setting the Time and Date
To set the time, when on “MAIN MENU” screen 1/3, press the “1" button on the menu
pad
MAIN MENU

SET DATE
TIME 11:01:18

1/3

1. SET TIME
2. SET DATE
3. SET OUT-STATION

The on screen cursor will start to flash, use the numeric buttons on the keypad to set
the correct time. This is in ther format with day, then month, then year.
DD-MM-YY
Enter the correct date and press the “enter” key to store it.

6.0 Setting the Outstation Numbers

Use the “Up” and “Down” arrow buttons to navigate to menu 2/3.

Select option 3 in the menu. Keep the outstations numerical and uniform to make it
more understandable for the user

MAIN MENU

2/3

4. VIEW SENSORS
MAIN MENU

5. VIEW ALARMS

1/3

6. VIEW LOGS

1. SET TIME
2. SET DATE
3. SET OUT-STATION

To veiw the sensors, when on “MENU” screen 2/3, press the “4" button on the menu
pad
MAIN MENU

The “Set Outstation” screen.

2/3

4. VIEW SENSORS
5. VIEW ALARMS
6. VIEW LOGS

SET OUT-STATION
Connected: 02

This shows a summary of the current sensor condition. Use the up/down arrow keys
to toggle through the different outstations.
The on screen cursor will start to flash, use the numeric buttons on the keypad to set
the correct number of outstations installed (a maximum of 100 outstations can be
used). Enter the correct number and press the “enter” key to store it.
Note: The number of outstations installed can be changed at any time by repeating
this process.

VEIW SENSORS
OUTSTATION: 01/02
1-0482

2-0480

3-0481

4-0481

7.0 Viewing the Sensors
Press the “Menu” button to enter the menu navigation screen.
MAIN MENU

1/3

1. SET TIME
2. SET DATE
3. SET OUT-STATION

Why view the sensors?
This is used to look at the condition of the sensors, even if access to them is
particularly difficult. It gauges the condition and reliability of each sensor using a figure
to represent its’ performance.
The first number in the sequence represents the zone/sensor attached to the
outstation. The following 4 digit number is the output from the sensor, the number
displayed represents the following:
0000 to 0400 can be interpreted as a water leak, the closer to 0000 the more likely
there is to be lots of water present.
0480 indicates a perfectly healthy sensor
0861 is representative of an open circuit, which means that the sensor has been
disconnected, removed or the cabling has broken at some pouint.

8.0 View Alarms Menu

9.0 View Alarms Logs

Press the “Menu” button to enter the menu navigation screen.

Press the “Menu” button to enter the menu navigation screen.

MAIN MENU

1/3

MAIN MENU

1/3

1. SET TIME

1. SET TIME

2. SET DATE

2. SET DATE

3. SET OUT-STATION

3. SET OUT-STATION

Use the “Up” and “Down” arrow buttons to navigate to menu 2/3.
MAIN MENU

Use the “Up” and “Down” arrow buttons to navigate to menu 2/3.

2/3

MAIN MENU

2/3

4. VIEW SENSORS

4. VIEW SENSORS

5. VIEW ALARMS

5. VIEW ALARMS

6. VIEW LOGS

6. VIEW LOGS

To view the current alarms, when on “MENU” screen 2/3, press the “5" button on the
key pad
MAIN MENU

2/3

To view the alarm log, when on “MENU” screen 2/3, press the “6" button on the key
pad
MAIN MENU

2/3

4. VIEW SENSORS

4. VIEW SENSORS

5. VIEW ALARMS

5. VIEW ALARMS

6. VIEW LOGS

6. VIEW LOGS

This shows the current alarms and faults. Use the up/down arrow keys to toggle
through the different alarms/faults that are present on the system. The 3 digit number
at the top right indicates the total number of alarms or faults present on the system.

This shows a log of alarms and faults that have occurred (up to 255 events maximum).
The date and time of the event will be shown as well as which outstation number,
sensor number and the nature of the problem (Alarm / Fault / No Response / Event
Cleared).

VEIW ALARMS

002

16:33:43

18/01/18

OUTSTATION: 02

OUTSTATION: 002

SENSOR 1

OUTSTATION

ALARM DETECTED

NOT RESPONDING

View Alarms Logs Continued

10.0 Setting the Set-Points

Use the up and down arrow keys to view other alarms/faults logged.
Note: Files are stored chronologically and self delete after 255 events have been
recorded (file 255 drops out and all other files shift down with the latest event shown
first).

Press the “Menu” button to enter the menu navigation screen.

VIEW SYSTEM LOGS

MAIN MENU

1/3

1. SET TIME

OUTSTATION: 002

2. SET DATE

SENSOR 1 Software RM
ALARM 14/01/18

3. SET OUT-STATION

15:32
Use the “Up” and “Down” arrow buttons to navigate to menu 3/3.

VIEW SYSTEM LOGS

MAIN MENU

OUTSTATION: 002
SENSOR 1 Software RM
CLEAR 14/01/18

16:42

In the example above, Outstation 002 has a software fault. The fault occurred at 15:32
on the 14/01/18 and the problem was addressed and the system reset at 16:42 on the
same day.

8. SET SENSOR NAMES
9. SET PIN
To view the set set-points, when on “MENU” screen 3/3, press the “7" button on the
key pad
3/3

7. SET SET-POINTS

OUTSTATION: 001
SENSOR 2 TeaPoint
ALARM 21/01/18

07:05

8. SET SENSOR NAMES
9. SET PIN
To adjust the alarm trip points of zones select the zone number and adjust using the
keyboard, then press “ENTER”. The lower the number, the less sensitive that zone
becomes. alternatively the higher the set number the more sensitive that zone
becomes.

VIEW SYSTEM LOGS
OUTSTATION: 001
SENSOR 2 TeaPoint
CLEAR 23/01/18

7. SET SET-POINTS

MAIN MENU

VIEW SYSTEM LOGS

3/3

11:42

In the example above, sensor 2 on Outstation 001 has detected a water leak. Sensor
2 has been installed in the TeaPoint area. The leak occured at 7:05am on the
21/01/18 and the problem was addressed and the system reset at 11:42 am on
23/01/18

SET SET-POINT
OUTSTATION: 01/16
1-0100

2-0100

3-0101

4-0105

Setting the Set-Points Continued

11.0 Setting the Sensor Names

The number of the outstation is shown. In this example this is outstation number 1 of
16 outstations connected.

Press the “Menu” button to enter the menu navigation screen.
MAIN MENU

1/3

SET SET-POINT

1. SET TIME

OUTSTATION: 01/16

2. SET DATE

1-0100

2-0100

3. SET OUT-STATION

3-0101

4-0105

The example below shows adjustment to the alarm trip points on outstation 2 of 16. In
this example we have a sensor probe installed on outstation 2 zone 1 so the maximum
sensitivity is set. This will give an alarm as soon as water touches the probe conductors.
On outstation 2 zone 2 there is 20 metres of sensor cable installed adjacent to an
outside air duct, which is prone to damp. In this case the sensitivity is set to ultra low in
order to avoid false alarms.
SET SET-POINT
OUTSTATION: 02/16

Use the “Up” and “Down” arrow buttons to navigate to menu 3/3.
MAIN MENU

3/3

7. SET SET-POINTS
8. SET SENSOR NAMES
9. SET PIN
To view the set sensor names, when on “MENU” screen 3/3, press the “8" button on
the key pad

1-0400

2-0100

MAIN MENU

3-0100

4-0100

7. SET SET-POINTS

The SET-POINTS can be changes at any time and allow full control to tailor the system
suit its unique environment.
Factory default settings are always 0100 which is a medium setting selected for normal
indoor environments.

3/3

8. SET SENSOR NAMES
9. SET PIN
To make the Outstation locations more understandable a name can be assigned to
each one. For instance if Outstation 1 is installed in the 1st floor kitchen press the
“ENTER” key and the cursor will flash at the beginning of the word. Use the arrow keys
to navigate up and down the word and use the lettered buttons to select the letter.
Press enter to keep the changed letter and move on to the next with the arrow keys.
Zero is a space and “CLR” will delete the last letter.
SET NAMES
OUTSTATION: 01
OUTSTATION: 01

Setting the Sensor Names Continued

12.0 Setting the PIN Number

To make the Zones more understandable a name can be assigned to each one. For
instance if Outstation 1 is installed in the 1st floor kitchen And Zone 1 sensor is
installed under the kitchen sink, follow the same procedure as above. First press the
“ENTER” key and the cursor will flash at the beginning of the word. Use the arrow keys
to navigate up and down the word and use the lettered buttons to select the letter.
Press enter to keep the changed letter and move on to the next with the arrow keys.
Zero is a space and “CLR” will delete the last letter.

Press the “Menu” button to enter the menu navigation screen.
MAIN MENU

1/3

1. SET TIME
2. SET DATE
3. SET OUT-STATION

SET NAMES
-OUTSTATION: 01OUTSTATION: 01

Use the “Up” and “Down” arrow buttons to navigate to menu 3/3.
MAIN MENU

3/3

7. SET SET-POINTS
8. SET SENSOR NAMES
SET NAMES

9. SET PIN

-OUTSTATION: 01To set the PIN number, when on “MENU” screen 3/3, press the “9" button on the key
pad
1ST FLOOR KITCHEN

MAIN MENU

3/3

7. SET SET-POINTS
SET NAMES
-OUTSTATION: 01-SENSOR 4SENSOR 4

8. SET SENSOR NAMES
9. SET PIN
To set the unique pin number follow the onscreen instruction using 0000 as the default
pin and then press ENT. You have now security locked the Engineer/ setup menu
options.

SET NAMES
-OUTSTATION: 01-SENSOR 4KITCHEN SINK

ENTER PIN: ****

Setting the PIN Number

Setting the Alarms to Latch
The system can be set to latch alarms and faults where as you have to manually
access the menu to reset them. By default the system automatically resets alarms.
Press the “Menu” button to enter the menu navigation screen.
MAIN MENU

Make a note of the PIN in this manual here:

1/4

1. SET TIME

SET Menus are Security PIN Locked

2. SET DATE

1 SET TIME
2 SET DATE
3 SET OUT-STATIONS
7 SET SET-POINTS
8 SET SENSORS NAME
9 SET PIN

3. SET OUT-STATION
Use the “Up” and “Down” arrow buttons to navigate to menu 4/4.
MAIN MENU

4/4

1. SET ALARMS LATCH

View Menu’s are NOT Security PIN Locked

2. CLEAR ALARMS

4 VIEW SENSORS
5 VIEW ALARMS
6 VIEW LOGS

To make alarms and faults latch, PRESS 2 then ENTER and the status will change to
LATCH.
MAIN MENU

If the security PIN number has been forgotten please call the manufacturer help-line
and you will be issued with a temporary password.

4/4

OUTSTATION: 1/2
1.AUTO

2. LATCH

STATUS: AUTO
To clear LATCH alarms press option 2 on menu 4/4 as above. Press ENTER to Clear
the alarms. The alarms will only clear if dry.
CLEAR ALARMS 001
OUTSTATION 001
SENSOR 1
LEAK DETECTED

Default PIN number is: 1111

